Mount Carmel Supported Care Home


Visiting in Mount Carmel with no ongoing COVID-19 outbreak
Indoor visiting for residents in Mount Carmel Supported Care Home when there is no ongoing COVID-19 outbreak is permissible in circumstances where the following criteria are followed:

· Each resident has a maximum of four named visitors.  Only Two of those visitors can be present at any one time and visits should be arranged in advance with Mount Carmel.
· Each visit will last 30 minutes.
· Visits should be scheduled to avoid heavy footfall in Mount Carmel at any time and appointments will be recorded in the communication book to ensure there is no overlap of visitors.  

· A separate entrance and exit area for visitors will be used and this will be in the activities room. Visitors will use the emergency entrance to enter and leave the room.
· Visitors will be asked if they have had COVID-19 Visitors Questionnaire.

· Visitors are required to sign in on entry to the facility (regulatory requirement), with either their own pen, or be signed in.

· Unplanned visits shall not be facilitated.  The Person in Charge / Designee will be notified of any difficulties encountered in implementation of this measure.

· Visitors will be guided in performing hand hygiene when they arrive.

· Visitors are required to wear a surgical mask if they are not able to maintain social distancing during the visit.  This surgical mask will be provided by Mount Carmel if required and its disposal will be monitored.  National guidance will be adhered to in application of the surgical mask
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